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Norfolk Mobility introduces
a better way to pay claims!

Norfolk Mobility Benefits is always looking for ways to add value to the services they provide
to clients. As a result, NMB is now offering clients a faster and more convenient way to receive
international claims payments.

With the new Norfolk Mobility Claims Reimbursement Card, claims payments are electronically
transferred directly to an individual’s international online account, reducing payment time,
check-cashing hassles and costs.

And...policyholders can also use the card as a traditional debit card.
They can:

« Withdraw cash at ATMs in local currencies

* Make purchases at point-of-sale

+ Track all transaction and current balances

+ View claims statements online

* Receive online information and help.

+ Each policyholder receives a Norfolk prepaid MasterCard to access the funds.

+ Claims are now paid directly into the policyholder’s online account.

+ The card provides worldwide access to the reimbursed funds in the local currency.
+ Itis accepted anywhere MasterCard is accepted.

+ Itis secure and fully fraud-protected by MasterCard.

To learn more, contact your Norfolk Mobility representative.



Comprehensive claims services add value for clients

Over the past two Norfolk's dedicated customer service staff are familiar with claims practices around the world, as well
decades, Norfolk as expectations in different markets related to the timelines for claims adjudication. As a result, the
Mobility Benefits centralization of the claims paying function with Norfolk provides a company’s global workforce with

has been building a consistent contact and the assurance that claims will be adjudicated with efficiency and security,

a reputation for regardless of where the claim occurred.
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@xceptional Tir Norfolk’s custom designed billing and claims systems have been developed specifically for organiza-

tions with an expatriate workforce. The company uses a unique web application to provide global
clients with easy access to a variety of benefit information...any time of day...anywhere in the world.

party administration
for their insurance

clients.
Through a simple but secure login on the front of the Norfolk web site clients have access to personal

information including online claims forms and information about current claims status.

Norfolk claims consultants also offer to clients:

* Worldwide claims reimbursement in over 100 currencies via check, wire transfer, bank draft, direct
deposit, or via a new claims reimbursement card (see article in this issue).

¢+ Unparalleled claims service with 90% of claims processed within seven business days.

+ Claims payments forwarded directly to the person and/or corporation who has rendered services,
treatments or supplies.

+ Dedicated 24/7/365 help line, with assistance in more than 20 languages.

+ Access for all members to our preferred network partners for all claims incurred in the
United States.

‘Enlightened’ information about jet lag...

Not everyone experiences jet lag, and symptoms can vary widely. Most people feel

the effects after crossing at least three time zones, but some may be uncomfortable after
shorter flights, and others go through something akin to jet lag when the time changes
in the spring and fall...

Use light to reset your internal clock; it's the most powerful natural tool for regulating the sleep-wake
cycle. That's because the pineal gland, a part of the brain that influences circadian rhythms, responds
to darkness and light transmitted by the optic nerve. At night, the pineal gland releases the sleep-
promoting hormone melatonin; during the day, melatonin production stops.

Plan ahead to determine the best times for light exposure based on your origination and destination
points and overall sleep habits. An online jet lag calculator may make this task easier.

For example, a poor sleeper traveling from New York to Paris is advised to seek light between
11:30 a.m.and 2:00 p.m. on the first day in France and between 8:30 a.m.and 11:00 a.m.on
the second day. By the third or fourth day, the traveler’s internal clock should mesh with the
local time. The results are even better if light exposure is combined with exercise such as
walking or jogging.

Avoiding light at certain times is every bit as important as taking it in at others. The hypothetical
New York to Paris traveler should avoid light from 9:00 a.m. to 11:30 a.m. on day one and from
6:00 a.m. to 8:30 a.m. on day two for best results. In the real world, that can be a challenge.
At night, draw the blinds or drapes in your hotel room or use a sleep mask. During the day,
dark glasses can help block out light.

Source: MayoClinic.com. To read the full article visit www.mayoclinic.com/health/jet-lag/SL00012.



Work-life balance issues magnified for expats

Robin Pascoe, the Expat Expert*, visited Calgary in March to do a presentation for Norfolk Mobility
Benefits clients on ‘Work-life balance in the Global Economy’. In her presentation Robin said that
“No where is the interdependence of work, life and family more enhanced than it is for expatriate
families....When a family lives and works abroad, every stress, every strain and challenge of keeping
it all glued together is magnified.”

She says that this issue is more urgent now because of:

+ The challenges of attracting and retaining employees including CEOs
+ Rising numbers of women expats

« Ayounger generation not interested unless work-life balance exists

+ More stress looming on the horizon

+ Family adjustment now being cited by researchers as the biggest reason for assignment failure.

+ Relocation

¢+ Culture shock

+ Spouse upset over abandoning her career

+ Kids unhappy about being moved

+ Family system breakdown because of absent parent
+ Stress of elder care

+ Absence of pre-screening leading to
high-risk candidates going abroad

«  24/7'globalized’ day — meetings WO rk -

at midnight, etc.
+ Technology - always ‘on’ and accessible
+ Short term assignments
+ Global competition
+ Business travel with little or no recovery time

+ Companies not yet responding to these issues

While Robin says that “at the end of the day, work-life balance is a personal responsibility,
there are a number of things that companies can do to help:”

+ Don't promise support and then break that promise
+ Help the spouse by making the relocation easier, pre-departure and post-arrival
+ Design global work-life strategies that fit the local environment, including:
— Flexible work practices
— Educating and enforcing these with line managers
— Taking into account factors in the assignment country
— Addressing family needs
— Understanding the impact of work overload and long working hours
— Providing family support or business travel support for short term assignments
— Time off that is really time off

*Robin is well known for her inspirational and informative articles, corporate presentations, and best-selling books.
Her web site is at www.expatexpert.com.






